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Click this first icon to access your account 

dashboard



This “Annual Water Budget” is your 

secondary water allotment per water 

season in gallons. That’s from when 

water is turned on, until it’s turned off. 

This number is calculated by your 

property size, cannot be increased, 

and stays the same for each water 

season. If you do not use your full 

allotment, it does not roll over. If you 

consume more than this number, you 

will be fined $500 and your secondary 

water will be turned off. 



This “Consumed Water Budget” is the 

amount of water in gallons that you 

have consumed so far this water 

season. Focus on keeping this number 

below your Annual Water Budget to 

avoid the $500 fine and your 

secondary water being shut off. This 

number will reset to 0 after each water 

season, though the number on the 

physical meter will continue to go up. 

Pineview only looks at the portal, not 

the physical meter



This “Annual Water Percentage” is the 

percentage of your annual water 

allotment that you have consumed. 

You will be notified via letter, email, 

and app notifications when you’ve 

consumed, 50%, 75%, 90% and 100% 

of your annual water budget. 



These three items are the numbers that 

Pineview Water monitors.



If your dashboard has yet to show 

your annual water budget, 

consumed water budget, and annual 

water percentage, further research 

needs to be done on our end to find 

your water allotment. Your 

information will be coming soon.



You may see figures like this on your 

dashboard. Disregard them. We are in 

the process of removing them to 

minimize confusion. Pineview Water 

does not monitor them or even look at 

them.



If you get a notification saying you 

have received a violation, disregard. 

This is an error we a working on, and 

you are not penalized for it. Pineview 

Water’s water restrictions are only that 

you do not water between 10 A.M. and 

6 P.M.



If you have had a meter installed 

for over a year, you can view the 

previous years consumption by 

clicking the consumption history, 

then changing the time interval to 

one year. If you have not had a 

meter installed for over a year, 

you will not be able to see the 

previous years consumption 



To compare previous years 

usage to the current year, 

go to “Consumption 

Comparison” and select 

your desired years. Once 

selected, click “Show 

Comparison” to display the 

data. 



Pineview Water does not monitor your 

culinary water, we only monitor 

secondary water usage. The reason 

you may see this on your account is 

because the meters that Pineview 

Water installed were initially built to 

monitor culinary water usage, but we 

are using them for secondary water 

usage. This item could possibly be 

removed in the future. 



To change your notification preference, 

go to the notification tab on the left 

hand side. You can choose to be 

notified by text, email, or both.

meters@pineviewwater.com
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